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Milano Cortina 2026 Athletes’ Friends and Family (AF&F) Ticketing Programme is designed to 
ensure that family members and close supporters can be present at the Games.

Through the AF&F Programme, friends and family are able to purchase up to two tickets per session
in which the athlete is competing.

Once on the dedicated website, friends and family can access the list of sessions and purchase the 
relevant tickets by entering the Athlete’s registration ID.

OVERVIEW
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• Up to 2 tickets for purchase per athlete per session in which the athlete is competing.

• Tickets are available for “Aa” and “Ap” athletes. 

• Opening and Closing Ceremonies are not included in the programme.

• Sport medal ceremonies are not included when the athletes are not competing in that session.

• AF&F tickets cannot be resold.

GENERAL RULES
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AF&F TICKET CATEGORIES
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CATEGORIES PER DISCIPLINE

Alpine  Skiing B

Biathlon B

Bobsleigh A

Cross - Country Skiing C

Curling B

Figure Skating B

Freestyle Skiing * A / B 

Ice  Hockey B

Luge A

Nordic  Combined B

Short Track B

Skeleton A

Ski Jumping B

Skimo A

Snowboard* A / B

Speed Skating B

*Freestyle Skiing: B Cat. is for Halfpipe and Ski Cross
*Snowboard: B Cat. is for Halfpipe and Snowboard Cross
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AF&F TICKET 
PURCHASE JOURNEY
Getting started: c reate your Ticketing Account
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BEFORE YOU START…
To make any AF&F ticket purchase, it is mandatory to have a ticketing account and to download 
the Tickets MilanoCortina2026 app.
We warmly recommend creating your ticketing account in advance if you don’t have it already, 
so you’ll be ready when it’s time to buy your AF&F tickets. How to do this?

1. Go to 
https://tickets.milanocortina2026.org
and click on the up-right corner 
Login/Register.
You'll be able to do it also from the 
AF&F website provided in the following 
pages (Slide 9 - 'Access AF&F 
Website').

2. You’ll be redirected to the IOC 
registration page. The registration 
needs to be done by creating an 
Olympic ID. You will need to create a 
mandatory password and to select 
the country of residence. After 
confirming that you are over 14 years 
old and accepting the T&Cs, you can 
click on “Continue” to receive the 
verification code via email.

3. Once the code has been 
received by email and entered 
in the bar, the user can click 
“Verify”.

https://tickets.milanocortina2026.org
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JUST A FEW STEPS LEFT…
You’ll need to complete your Profile Page with your personal information.
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…READY TO GO!
After finalizing the consent section, you’re all set.
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AF&F TICKET 
PURCHASE JOURNEY
Now it’s time to purchase your AF&F Tickets
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ACCESS AF&F WEBSITE
Access the AF&F website through the provided URL and search for the relevant session.
We suggest you log in as first step (or Register in case you haven't done it already).

CLICK
HERE

to access the
Olympic AF&F 

Website

AF&F Website will be active 
from 20 January 2026

https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly
https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly
https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly
https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly
https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly
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REMINDER : LOG IN…
On the up-right corner of the AF&F website, 
you can log in to your ticketing account.

…OR CREATE A PROFILE
If you do not already have a ticketing account, 
you will need to register. 
You can review the steps by going back to the 
section 'Getting Started: Create Your Ticketing 
Account'

Ticketing accounts making a purchase 
must be validated by an 
OTP (One-time password) 
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SELECT SESSION AND INSERT CODE
Select the session and enter the Athlete’s 
Registration ID, in the “Promotion code” 
section.
The code is valid only for the sessions for 
which the athlete is eligible to purchase 
AF&F tickets. 

For progression sessions, the codes will 
become valid for purchasing the AF&F 
tickets only once the official results are 
confirmed. The deadlines for purchasing 
tickets for these sessions are outlined in the 
following slides.

If you encounter any issues entering the 
code, please contact: 
tickets.athletes@milanocortina2026.org

mailto:tickets.athletes@milanocortina2026.org
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WHERE IS MY REGISTRATION-ID CODE?

Registration-ID number is located in the 
front part of your printed accreditation, 
above the QR code. 
It consists of 8 characters (e.g., 00022222).

Please note that you should not use your 
accreditation number as a reference. 
The accreditation number is located on the 
back of the pass and must not be used for 
this purpose.

X

Front Back
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SELECT TICKETS

Once the code has been entered, the 
available tickets will be displayed. 
Select and add up to two tickets to the 
shopping cart. 

You’ll need to log in before you can 
access the shopping cart.
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SELECT TICKETS
If you are unable to select tickets for a chosen session, it may be due to one of the following reasons:
✓ The two tickets have already been purchased.
✓ The session date or time is currently being updated.
✓ The athlete is not eligible for that session.
✓ The official results have not yet been reflected on the website (Codes still to be activated)

Important reminder 

Sessions that depend on prior results are referred to as Result-Based Sessions in the following slides.
AF&F tickets may only be purchased once the preceding session has concluded. 

Athlete’s registration IDs, required for ticket orders, will be activated only after the preceding related 
session has concluded and the results have been integrated into the AF&F Website.

Athlete’s registration ID is valid only if the athlete has advanced to that session.

The purchase deadlines for these sessions are outlined in the subsequent slides.
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CHECKING-OUT

Once you’ve added the tickets to 
your Shopping Cart, you’ll be 
directed to the check-out process, 
which then follows the same steps 
as a standard ticket purchase 
journey.
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CHECKING-OUT
You’ll need to check and confirm or update your 
personal information...

It’s required to personalize the tickets 
with the attendees’ names at this stage, 

though you can still update them in the app later if needed. 
Under Italian regulations, each ticket must be personalized 

with the full name (as it appears on the ID document) of 
the person who will use the ticket.

…and you’ll be prompted to personalize your tickets. 
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CHECKING-OUT

Payment can be made using a valid payment card*. 
VISA is the official and preferred method of payment.
Remember to check the validity of your bank card and 
its payment limit. 

We recommend checking with your bank 
before traveling to ensure your payment 

can be processed without issues.

*Visa and Mastercard debit and credit cards are the only payment methods allowed.
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TICKETS MILANOCORTINA2026 APP

Please download the Tickets MilanoCortina2026 app 
and use the same credentials of your ticketing account. 
As soon as the order is confirmed, tickets will be 
delivered directly to your ticketing app. 
The QR code for venue entry will be shown 24 hours 
before the session.
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Click hereto learn how to use the app

Click here 

to learn how to use the app

https://tickets.milanocortina2026.org/faq/en_en/category/app/how-to-use-the-app/
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CLOSING RECOMMENDATIONS 

For assistance with wheelchair or special needs tickets please contact Milano Cortina 2026 at 
tickets.athletes@milanocortina2026.org

Reminders for a smooth ticketing process

• Create a ticketing account before attempting to purchase.
• Download the official ticketing app
• Verify your bank/payment settings in advance to avoid any issues during the checkout process.
• Should you encounter problems, please contact tickets.athletes@milanocortina2026.org

mailto:tickets.athletes@milanocortina2026.org
mailto:tickets.athletes@milanocortina2026.org
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AF&F TICKET 
PURCHASE DEADLINES
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OLYMPIC PURCHASE WINDOWS

The competition schedule may be subject to change.

Available: from 20 January 2026 

Until: 12:00 PM (Noon) the day before the session.

Available: after results are confirmed and codes activated

Until: Deadlines for each discipline are listed in the table in 
the next slide. Check carefully for any exceptions.

Result - Based Sessions

Preliminary Rounds 

& Non - result - based Sessions
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OLYMPIC PURCHASE WINDOWS

DISCIPLINE PURCHASE DEADLINE
FINAL TIME BY WHICH TICKETS CAN BE BOUGHT

EXCEPTIONS

Bobsleigh 11 AM on the day of the session OBOB08: 6 PM on the day before the session

Curling 10 AM on the day of the session OCUR14 & OCUR41: 4 PM on the day of the session 
OCUR46: 6 PM on the day before the session

Figure Skating 11 AM on the day of the session

Freestyle Skiing 6 PM on the day before the session

Ice  Hockey 10 AM on the day of the session OIHO45 & OIHO46: 8 PM on the day before the session

Luge 10 AM on the day of the session

Short Track 6 PM on the day before the session

Skeleton 10 AM on the day of the session

Snowboard 11 AM on the day of the session OSBD14 & OSBD15: 6 PM on the day before the session

Speed Skating 6 PM on the day before the session

Result - Based Sessions

The competition schedule may be subject to change; therefore, purchase deadlines could be adjusted accordingly.



THANK
YOU
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