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OVERVIEW R G

Milano Cortina 2026 Athletes’ Friends and Family (AF&F) Ticketing Programme is designed to
ensure that family members and close supporters can be present at the Games.

Through the AF&F Programme, friends and family are able to purchase up to two tickets per session
in which the athlete is competing.

Once on the dedicated website, friends and family can access the list of sessions and purchase the
relevant tickets by entering the Athlete’s registration ID.




GENERAL RULES %

« Up to 2 tickets for purchase per athlete per session in which the athlete is competing.
- Tickets are available for “Aa” and “Ap” athletes.
« Opening and Closing Ceremonies are not included in the programme.

« Sport medal ceremonies are not included when the athletes are not competing in that session.

« AF&F tickets cannot be resold.
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AF&F TICKET CATEGORIES
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CATEGORIES PER DISCIPLINE ke
B
CEER . A
CZES . rrtccmines [
,. RN .
corcoarsins [ A
ECRE . R .
rowesoirs [ A
TR .

*Freestyle Skiing: B Cat. is for Halfpipe and Ski Cross
*Snowboard: B Cat. is for Halfpipe and Showboard Cross




AF&F TICKET
PURCHASE JOURNEY

Getting started: create your Ticketing Account
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BEFORE YOU START... % G

To make any AF&F ticket purchase, it is mandatory to have a ticketing account and to download
the Tickets MilanoCortina2026 app.

We warmly recommend creating your ticketing account in advance if you don’t have it already,
so yoUu'll be ready when it's time to buy your AF&F tickets. How to do this?

Welcome to your Olympic

ch c;;'e almost
there

YOUR OLYMPIC ID
VERIFICATION
CODE

Please th code below

your a * screen ocomp\ e you
Oymp D registratior

869152

Tickets for

Mllano Cortl

l. Goto 2. You'll be redirected to the IOC 3. Once the code has been
https://tickets.milanocortina2026.org registration page. The registration received by email and entered
and click on the up-right corner needs to be done by creating an in the bar, the user can click
Login/Register. Olympic ID. You will need to create a “Verify”.

You'll be able to do it also from the mandatory password and to select

AF&F website provided in the following the country of residence. After

pages (Slide 9 - '‘Access AF&F confirming that you are over 14 years

Website). old and accepting the T&Cs, you can

click on “Continue” to receive the
verification code via email.



https://tickets.milanocortina2026.org

Y

AMILANO CORTINB.  AMILANO CORTINA

JUST A FEW STEPS LEFT... %

You'll need to complete your Profile Page with your personal information.

QD Olympic Winter Games + & - 22 FEBRUARY 20265 | Paralympic Winter Games + & - 15 MARCH 2026 £ EN & \Q About you Your favourite Olympic sports

Om Oms Omx seloct Categon [ evase sict x

vISA |9 - =
First name I I

The Official Way to Pay

Your favourite Paralympic sports

Select Coteg FA &
sumome [ | e |
Addmere
PoE o | po | i | . | i | i I Favourite national team
i s (] E <]
Country of birth | e |
Addmore
. City of birth | Favourite competition area
Live the Games Your Way Yeur choices dontmply any reztictions they smply alow
and offers about the spets, teams, and clusters that interest you the most.
To sign up for access ticket sales, registration on the official ticketing website of Milano Fiscal code I I Select Area {optional) | o oot .

Cortina 2026 is mandatory.

Example of a personal fiscal code: AMAAATIATIATIA If you live outside
Italy and do not have an ltalian tax code, simply select your country
By customising your preferences related to the Olympic and Paralympic world, you can tailor of residence. The code EEI will automatically appear in the form, and

your journey to the Winter Games Milano Cortina 2026, receiving updates on tickets and hoadtionat oadale rectier
experiences that interest you most.

Place of residence | Italy v |
After the first saving of the data you can change andjor revoke, at any time, your preferences
with respect to Milano Cortina 2026 communications by accessing the Preference Center at Street and house
Fan26. number
Not sure if you'll purchase the tickets yet? No worries, registering doesn't commit you to a Postcode I I
purchase.
city | I

Email address

Mobile phone I 1T (+39) - |

Please provide your mobile phone number to valide your account.
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...READY TO GO! %9

After finalizing the consent section, you're all set.

oy Olympic Winter Gomes «+ & - 22 FEERUARY 2028 | Poralympic Winter 8omes » & - 15 MARCH 2026

I declare that | have read the privacy notice for the processing of my personal data and:

I wish to receive - via digital-communication channels as indicated in the privacy policy -
information, communications, and promotions from Milano Cortina 2026, relating to: ticket
sales for the Olympic and Paralympic Winter Gomes, hospitality services, programme to

become a volunteer or torchbearer for the Games, Fan26 community initiatives, official Thie Oficial Wesy 1o Pay
preducts and, in general, to all other Milano Cortina 2026 initiatives.

O 1consent () 1donot consent

1 wish to receive - through digital-communication channels as indicated in the privacy policy and on the basis of my
preferences (through the profiling of my data) - benefits, offers and personaised communications relating to the tickst

sales programme for the Olympic and Paralympic Winter Games, sarvices, the prog to become a
vohunteer or for Fanzs initiatives, official products, and all other Mikano Corting 2026
initiatives.

) lconsent () 1donot consent

1want my personal dota, including contact details, to be communicated to the I0C, IPC, and other third parties involved
in the organisation of the Olympic and Paralympic Games. The I0C, IFC, and each of the third parties will process
personal dota as autonomous data controllers for thelr own purposes (marketing and profiling, for instance) and

according to their respective privacy policies. c|ick here to go to the homepage.
) 1consent () 1donot consent

I declare that | have read the Terms & Conditions and | accept (i) its contents and (i) the Your data have b saved :ucce::hﬁ',‘.

receipt of official communications. | further declare that | am aware that | may have voluntary
access to a dedicated section of Fan26 to access content and updates on the upcoming

Games. Your Status

Reod the information on the Terme & Conditions here

(%) Your personal details

@ Totop




AF&F TICKET
PURCHASE JOURNEY

Now it’s time to purchase your AF&F Tickets
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ACCESS AF&F WEBSITE % G

Access the AF&F website through the provided URL and search for the relevant session.
We suggest you log in as first step (or Register in case you haven't done it already).

O%) Olympic Winter Games « 6 - 22 FEBRUARY 2026 | Paralympic Winter Games - 6 - 15 MARCH 2026 B EN & Login / Register

/MLAN%%INR Discipline Venue ﬂ- VISA ’ % ‘ (kr\‘

Q5 The Official Way to Pay

CLICK ¢
Olympic Winter Games Ticketing HERE

- To take advantage of your promotion, select your discipline from the list provided. t th
- Once you've found it, enter your code in the promotion code field. o a cceSS e

- By proceeding with the purchase, you accept the T&Cs. Ol m /oc AF&F
Website

- For more information, click here: USER GUIDE.
Read more

AF&F Website will be active
from 20 January 2026

Cross-Country Skiing ¥

OCCsS02 - M10km + 10km Skiathlon Tickets

# Cross-Country Skiing ¥
i OCCSO01 - W 10km + 10km Skiathlon Tickets
Sat. 07.02.2026, 13:00 | Tesero Cross-Country Skiing Stadium | Tesero “



https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly
https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly
https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly
https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly
https://tickets.milanocortina2026.org/4thl3t35fr1f4m0ly

REMINDER:LOGIN...

On the up-right corner of the AF&F website,
you can log in to your ticketing account.

e We have updated our privacy policy - You can fin: SE N
% . . CEEEEEE VISA| 5
The Official Way to Pay

4'\'«\) '@

Tickets for

Miaro.

Ticketing accounts making a purchase
must be validated by an
OTP (One-time password)
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2026 2026

..OR CREATEA PROFILE =~

If you do not already have a ticketing account,

you will need to register.
You can review the steps by going back to the
section ‘Getting Started: Create Your Ticketing

Account’

% %

< Go back

Register with your email

Email
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SELECT SESSION AND INSERT CODE % G

Select the session and enter the Athlete’s
Registration ID, in the “Promotion code”
section.

The code is valid only for the sessions for
which the athlete is eligible to purchase
AF&F tickets.

Biathlon ¥

OBTHO1 - Mixed Relay 4x6km (W/M)
Read more

ﬁ Sunday, 08.02.2026 | 14:05-15:40

@ Anterselva 1' Antholz | Anterselva Biathlon Arena

Ticket Information Seatmap Overview

BIATHLON —

\

Y o

For progression sessions, the codes will
become valid for purchasing the AF&F
tickets only once the official results are
confirmed. The deadlines for purchasing
tickets for these sessions are outlined in the
following slides.

Biathlon

Promotion code ‘ Show promotion

If you encounter any issues entering the
code, please contact:
tickets.athletes@milanocortina2026.org



mailto:tickets.athletes@milanocortina2026.org

wu
WHERE IS MY REGISTRATION-ID CODE? R Ao

MILANO CORTINM
2026

Registration-ID number is located in the
front part of your printed accreditation,
above the QR code.

WV, — It consists of 8 characters (e.g.,, 00022222).

MIDDLE NAME

Given Name FAMILY NAME

ENGLISH FUNCTION
ITALIAN FUNCTION

ENGLISH ORGANISATION
ITALIAN ORGANISATION

00000000
(5] T s [m]

ENGLISH FUNCTION LONG DESCRIPTION
ITALIAN FUNCTION LONG DESCRIPTION

ENGLISH ORGANISATION LONG DESCRIPTION
ITALIAN ORGANISATION LONG DESCRIPTION
12345678

VISA NUMBER

Please note that you should not use your
accreditation number as a reference.

The accreditation number is located on the
back of the pass and must not be used for
this purpose.

TA




SELECT TICKETS % G

TEST Skeleton

TESTOSKN - Test session
Read more

Once the code has been entered, the
available tickets will be displayed.
Select and add up to two tickets to the
shopping cart.

{4 Thursday, 12.02.2026 | 09:30-11:50

© cortina | Cortina Sliding Centre

Ticket Information Seatmap Overview

Please Note snauron —

- The competition schedule may be subject to changes. Milano Cortina 2026 disclaims “A\ , . I
any responsibility regarding changes to the competition schedule. '\ B YO u I I n eed tO Iog | n befo re yo u CG n

- Please note that if you are unable to select a ticket for the chosen session, it may be L - .

temporarily unavailable for purchase... G C C eS S th e S h O p p N g C O rt.

Read more PO I e S SO SN e

Login required

TEST OSKN - Athletes Friends & Family

Promotioncode

Choose another promotion

Please login in order to add tickets to your shopping cart. You can only purchase a limited amount
of tickets.

Category A® Reduced Price - AFF Early Bird €40.00 Q 0 e
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SELECT TICKETS % G

If you are unable to select tickets for a chosen session, it may be due to one of the following reasons:

v' The two tickets have already been purchased.

v' The session date or time is currently being updated.

v' The athlete is not eligible for that session.

v The official results have not yet been reflected on the website (Codes still to be activated)

/ Important reminder \

sessions that depend on prior results are referred to as Result-Based Sessions in the following slides.
AF&F tickets may only be purchased once the preceding session has concluded.

Athlete’s registration IDs, required for ticket orders, will be activated only after the preceding related
session has concluded and the results have been integrated into the AF&F Website.

Athlete’s registration ID is valid only if the athlete has advanced to that session.

The purchase deadlines for these sessions are outlined in the subsequent slides.
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CHECKING-0OUT %

VISA | @59 | (<

The Official Way ta Pay

— Once you've added the tickets to
2 toats 0. G your Shopping Cart, you'll be

Make your Winter Games unforgottable and Summary 80,00 direCted to the CheCk_OUt processl
add a souvenir to your digital tickets! 2 = TEST skeleton - Wthh then fol IOWS the same Ste pS

Thursday, 12.02.2026, 09:30

Comtre S as a standard ticket purchase
2 X TEST Skeleton € B0.00 .
. Thursday, 12.02.2026, 08:30 Journey.

Shopping Cart

Corting, Cortina sliding Centre u} Delivery costs free
Category A, Reduced Price - AFF Early Bird € 40.00

gery v Total £ 80.00
Category A, Reduced Price - AFF Early Bird € 40.00 Inc. VAT

~ Redeem voucher

1 delete tickets

€ 5.98

I souvenir Tickets oOnly € 2.99 per ticket Total (incL tewas)

Add a Souvenir Ticket

Make your Winter Games unforgottable and add a souvenir to
your digital tickets. The special moments need to be
remembered!

@ Back to Shop

Milano Cortina 2026 Official Ticketing



You'll need to check and confirm or update your
personal information...

% %

..and you’'ll be prompted to personalize your tickets.

% %

2) D i
C = OC o HGEED =

SA | %9 | G~

Tha Ot Way toPay

ickets are still available

( Your tickets are still available ‘(’»’ Reservation time: 23:35 Min.
[ Reservation time: 27:36 Min. ) Personalise your tickets
Delivery Method change » Milano Cortina 2026 requires ticket personalization. Therefore, it is possible to:<br> - enter all names Summary
Summary now and, if necessary, modify them later via the app<br> - proceed with the purchase without
Siglal Dightcl.~ S S100 2 @ entering names and personalize the tickets later via the app. In this case, the tickets will be 3 xTEST STG1lce Hockey €180.00
€000 e 3 % TEST STG1 Ice Hockey €180.00 icaciins ? i Thursday, 05.02.2026, 1210
4 o e RIS T ly personalized with your details. <br><br> It is recommended not to leave blank spaces,
HOWGAR L Cocale ) gl tckutas Y not to reverse LAST NAME and FIRST NAME, not to enter special characters, and to provide truthful and MILANO, Milano Rho Ice Hockey
You willl receive an email with the order confirmation. You will be able to see your MILANO, Milano Rho ice Hockey non-repeated information. @ Arena
tickets on the ticketing app from Decermber 2025 by logging in with yous email. Please Arena . :
note that all the tickets are digital 2 TEST STGI Biathion ¥ €400.00 2 x TEST STGI Biathlon ¥ €400.00
sunday, 08,02.2026, 1405 TEST STGI Ice Hockey Sunday, 08.02.2026, 14:05
ANTERSELVA, MILANO, Milano Rho Ice Hockey Arena ANTERSELVA,
Your info

2xTEST STGI Alpine Skiingl§ € 440,00

Thursday, 05.02.2026, 1210

2 TEST STGI Alpine Skiingy € 440.00

ol AT Sunday, 08.02.2026, 02:30 Number of tickets: 3 €180.00 sunday, 08.02.2026, 02:30
: B CORTINA, Tofane Alpine Skiing CORTINA, Tofane Alpine Skiing
First name
- Centre Category B, Intero GP Standard €60.00 Centre
o v
0 oelivery costs free Surname 0 Delivery costs foe
Sumome % Ticket vouchers -€100,00 ” % ikt vaudhers Ewine
i = Total €920.00 Whot fs the sumame
inc. VAT Total €920.00
Dote of i First name inc. VAT
|.[ K a
dote of Whot is the first nome
Country of birth
“| Category B, Intero GP Standard €60.00
Surname
City of birth
A
Whot is the sumame
s o First name
=3 =
Example of a personal fiscal code: AAAAAATIATIATIIA. If you live outside ftaly and do not T
What is the first name

have an tafion tax code, simply select your country of residence. The code EE) will
automatically appear in the form, and no additional code s required.

Place of residence

Germany v

Stroet and house number

‘ It's required to personalize the tickets

| with the attendees’ names at this stage,

| though you can still update them in the app later if needed.
Under Italian regulations, each ticket must be personalized

e e e oo with the full name (as it appears on the ID document) of

| the person who will use the ticket.

Plsasa provide your mobile phone number to validate your account

Fostcode

city

Your email add

equired in case of poss

~ Show Summary
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CHECKING-0OUT e

EN Payment can be made using a valid payment card*.

CE ) E ) 7 G ) VISA is the official and preferred method of payment.
Choose Payment Method Remember to check the validity of your bank card and
o VISA its payment limit.

The Official Way To Pay

O Mastercard

El

~ Show Summary ( \

A | QRS
Processing fee 2

L We recommend checking with your bank

Total

before traveling to ensure your payment
The Organisi for the Milano Cortina 2026 Olympic Gomes and Paralympic Games ("Data Controller” of
20267) - wi ice in Piazza Tre Tori 3, Milan, VAT no.

eeeee

e mommiestdl  Choose Payment Method can be processed Wit hOut issues.
VISA

® The Official Way To Pay
Continue to Summary \ )

O Mastercard

0

® Back to Ticket Personalisation ~ Show Summary

Procesting fee cis0 *Visa and Mastercard debit and credit cards are the only payment methods allowed.
Delivery costs free
Total €51.50

pi = =)
§ 15 Reservation time: 24:59 Min. )




TICKETS MILANOCORTINA2026 APP

VISA | %9 | G

The Officil Way 1o Py

Thank you

v
Your Order Has Been Successfully Confirmed!

We have sent a confirmation email to

Here is your order number:

¥ See the details of your order
Important Information

Please note that you will be able to find your tickets and seat details in the
@ Milano Cortina 2026 ticketing app from December 2025 by logging in with
your email that you used to purchase your tickets.

Summary

Delivery: Biglietti Digitali - test STG

Payment: Test VISA

3 x TEST STGI Ice Hockey
Thursday, 05.02.2026, 12:10
MILANO, Milano Rho Ice Hockey Arena

Please download the Tickets MilanoCortina2026 app
and use the same credentials of your ticketing account.
As soon as the order is confirmed, tickets will be
delivered directly to your ticketing app.

The QR code for venue entry will be shown 24 hours
before the session.

A

MILANO g:onnmx MlLAhocomN!\' ‘

Flease iogin to the app to view and
mcnage your tickets

& a

Download on the GET 1T ON
‘ App Store ’ Google Play
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DOWNLOAD THE APP AND

MANAGE YOUR
T’ CK E Ts 0, Click here

nb
to learn how to use the app

SCAN THE QR CODE AND
DOWNLOAD THE APP



https://tickets.milanocortina2026.org/faq/en_en/category/app/how-to-use-the-app/

w %
CLOSING RECOMMENDATIONS R o

For assistance with wheelchair or special needs tickets please contact Milano Cortina 2026 at
tickets.athletes@milanocortina2026.org

Remindlers for a smooth ticketing process

« Create a ticketing account before attempting to purchase.

- Download the official ticketing app

- Verify your bank/payment settings in advance to avoid any issues during the checkout process.
« Should you encounter problems, please contact tickets.athletes@milanocortina2026.org



mailto:tickets.athletes@milanocortina2026.org
mailto:tickets.athletes@milanocortina2026.org
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AF&F TICKET
PURCHASE DEADLINES

24




ANO CORTINM ANO CORTINA

OLYMPIC PURCHASE WINDOWS S
4 I
Preliminary Rounds Available: from 20 January 2026
& Non-result-based Sessions  until:12:00 PM (Noon) the day before the session.
N 9%
4 N\

o

Result-Based Sessions

Available: after results are confirmed and codes activated

Until: Deadlines for each discipline are listed in the table in
the next slide. Check carefully for any exceptions.

)

The competition schedule may be subject to change.




OLYMPIC PURCHASE WINDOWS B W

Result-Based Sessions

PURCHASE DEADLINE EXCEPTIONS
FINAL TIME BY WHICH TICKETS CAN BE BOUGHT

Bobsleigh 11 AM on the day of the session OBOBO08: 6 PM on the day before the session

OCURI14 & OCUR4I: 4 PM on the day of the session

7 10 AM on the day of the session
BTG i OCUR46: 6 PM on the day before the session

Figure Skating 11 AM on the day of the session

Freestyle Skiing 6 PM on the day before the session

/ce Hockey 10 AM on the day of the session OIHO45 & OIHO46: 8 PM on the day before the session
Luge 10 AM on the day of the session

Short Track 6 PM on the day before the session

Skeleton 10 AM on the day of the session

Snowboard 11 AM on the day of the session OSBD14 & OSBD15: 6 PM on the day before the session

Speed Skating 6 PM on the day before the session

The competition schedule may be subject to change; therefore, purchase deadlines could be adjusted accordingly.
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